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HOUO GDUOIQ] HOYILROP HOWV LY D LHSRUAMQJ RXVRI D FRMERWDWYH Z RINVKRS |RURYHU

FKIL@ FDUH DQG

SUIHVKRRCEWRIHWIRQDY 7KLY Z RINKRS Z DV GLHRAWMG VRZ DUG SLRYIGHY WIDRKHY/  DQG WIFKQIFDO
DWIWRQRH VSHADDW Z KR DUH VHUMQJ DAWBIDWARQH FKI@ Z KR LV H KIEIMQJ G\ LHI XOWAG EHKDYIRW/
6SDQMWK LOWILBUHMMRQ VHUNEFHV Z HUH SLRYIGHG VR LHGXFH EDUUHU/ VR SDUAASDMRQ

- RINKRS SDUAASDQW WIHSUIHVHQWG D ELRDG LDQIJH RI SLRIWDP V
[LIRP FKLG FDWHKRP HY DQG

[LIRP SUIHVKRROSWH . FODWARRP V

ILRP FKL@ FDUH FHQWL/
ILRP QRQ SWRIMDQG

JRYHUP HOWRI I LIFHV VXSSRUAQJ FKL@ FDLH SLRYIGHY/ 7KH DR UHSIHVHOWAG D ELRDG LDQIJHRI LR®NV

Z HHFDWRRP WDFKHWY/

Z HUH FHQMUGLLHAVRURUDWIMBQUGLLHARUY
DQG LOWMKPAWRQDCFRDFK. WIFK QEEDCDWAMBQM/SHALDDA

Z HH EHKDYIRU
Z HH RZ QHYY DQG WIDFKHWY/ %4HFDXVH WH

Z RUNWKRS Z DV FRQGXPMG RQIOH XMIQJ =RRP Z H Z HUH DE®! VR UHDFK SURYIGHW DRLRW WH WIDM 1 LRP
$OP DQFH %DGHQ DQG &XP EHUDQG FRXQW VR 0 HANBIQEXU 1 DVK DQG 2 WDQIH FRXQW VR 5RZ DQ

7WDQV ODQID DQG:  DNH FRXQWHV

( DFK FKL® VDRI RXWEHKDYLRULV

FRP P XQLFDVIQJ VKDWYKH QHHG VXSSRUN

3 DUAFLSDQW DWQGHG WH Z RUNWKRS EHFDXVH
WH DUHFRP P IWMG VR LHGXAQJ DQG P LQIP 1] LQJ
WH XVH Rl H FOOMRQ VR P DQDIH FKDABIQILQJ
EHKDYIRWY 2YHU Rl WHP KDYHEHHQ

Z RINQU 1Q HDUD FDUH DQG ®DUQIQJ IRU -~ RU

P RWH\ HDU/ RQO KDYH EHHQ SWRYIGIQJ FDUH
IRUILYH RUIHZ HU\ HDUY ' HVSIW WH VXEWBQWDO
DP RXQWRI H SHUHQFH SLRYIGIQU FDUH
SDUAFLSDQW UHSRUMG P DQ\ VWKJ J BNV DQG WH
QHHG | RUWIFKQIEEDCDWIMDQFH SLRIHVWIRQDO
GHYHRSP HQADQG GLLHPALHVRXUPHV VR HQDE®!

WHP VR P HHWKH QHHGV Rl FKIGUHQ H| KIEMMQJ
FKDEHQILQI EHKDYIRWYY

2 XUSUP DU VIDNHDZ D\ P HWDJH
IRUZ RUNVKRS SDUAFLSDQW Z DV WDWIKH BIQV
WURXJIK Z KIFK Z H SHUFHLYH \ RXQJ FKIGHHQV
FKDEHQILQI EHKDYIRUKDV D VXEVWBQWDCH | HAARQ
KRZ Z HUHVSRQG \R W,V [P SRUBQWMDW
SWRYIGHW/ YIHZ D@EHKDYIRUWIRXIK WHBIVR!
FRP P XQEDWRQ HDFK FKIGBY DRMQJ RXWEHKDYIRU
LVFRP P XQIFDWQJ WDWWRP HWIQJ IVZ LRQJ DQG
WDWKH GRQWNQRZ Z KDWKH QHHG RUGRQW
KDYH WH Z RUGV VR DW |RUZ KDWIKH. QHHG
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%H RUH GLIJLQJ LR WH EHQHI W RI YIHZ LQJ D@EHKDYIRUDV FRP P XQIEDMRQ Z H GIVFXWHG WH QHHG IRU
SWRYIGHWY/ VR GHYHBRS LRXWOHV DQG SUDPWEHV Rl SURIHMRQDOMHD FDUH Z KIFK LOFOXGHV D@RI WH WILQIV
WDWSLRI HWMRQDY GR DWZ RUN DQG | RUZ RUN WDAHQDE®! WHP VR P HHWIMHLUZ RUINS@FH UHVSROVELDALN
Z KB DOR P DQDILQI WH P DQ\ VWHWRUY WDARFEXUDWZ RN

7KHUHDUH P DQ\ VWAKFW(LDA DRVRUY WKDWFDQ XQGHLP IQH WH Z HEEH.QJ Rl HDUD FDUH DQG GDURLQJ
SWRYIGHY Z KIFK GIP LQIVK WHUDELDV VR EH VXSSRUAYH DQG UHVSRQVYH Z KHQ FKLEHUHQ GLVS@\
FKDEQILQ) EHKDYIRW 6RP H Rl VKHVH VAWKXPMUDA DRVRVY LOFOXGH

V%, / RZ SD\ DQG VKH QHHG VR FDUH | RU@UW H QXP EHU/RI
FKLABUHQ VR P DNH SLRILDP VI LQDQFLD@ YLDE®

0°%0

o o YDMOQFLQI KHP XMMS® LRGIV RI EHLQJ D EXMOQHW RZ QHU
DGP LOQMMNUDVIRU DQG D FDUH SLRYLGHU

s Q?o / RZ SWRIHWLRQDOUHVSHPWEHFDXVH Rl VIKH SXE@F SHUFHSVIRQ
W VIKDWHDUD FDUH DQG GIDURLQJ SURYLGHUY DUH EDE\ VWU

2 QHZ RINKRS SDUAASDQWXP P DU} HG P DQ\ Rl WHVH FKD@QI HV 1Q ROH RI KHURRP P HOW

: HKDYHZ D\ VRR P DQ\ FKL@HUHQ HQUR@IG LQ HDFK FOMARRP  Z IV FKD@BIQILQJ
EHKDYLIRW/ EHFDXVH Z HVBINH WH P RMOHHG FKIEUHQ 0 DO RI RXUHQLR@IG

FKLGUHQ KDYH DOHDG\ EHHQ NIFNHG RXWRI DAMH SUYDW FKLES FDUH FHQMUY © H
QHHG VR UHGXPH RXUFKLES \WRI | LDWRY EXVWKHQ Z H FDOQRWP DIQIQ RXUEXGI HW

3UHYHOAQ) DQG P DQDILQ) VIAWHW IV D FUMEDOFRP SRQHQWRI SLRYIGIQJ FDLH $ VW QULEDQADP RXQURI

P HQWDCDQG HP RWRQDCFDSDAW DQG HI I RUADUH QHFHWOU VR ERW P DIQWIQ FD®  1Q UHVSRQVH \R
HVFDOMWQJ EHKDYIRUY DQG EDDQRH WH FRIQMYH HP RWRQDO DQG EHKDYIRWDOQHHGY RI DAAH LQI DQW
DQG FKLGBUHQ LQ RQHV FDUH

MW QG (DW ([FOMRQ _ S



YHKDYLRU,V &RP P XQFDVRQ

&KILTHUHQ HQI DIH LQ FKDAIQILQI EHKDYIRDY | RUD LHDVRQ
7KH P D\ DPARXWIR JHWWRP HRQHY DIMAQURQ RS DQ
DPAYIW WH GRQWINH RUVDAM\ WHIUVHQVRY QHHGV 2 QH
Rl (H GLLI LEXGMEV | RUSURYIGHUY LV WDWIKH VDP H EHKDYIRU
FDQP HDQP DQ\ Gl HIHQWIKLQIV GHSHQGIQI RQ WH FKILGS
DQG WH ALFXP WIDQFH 2 QH FKL@ P D\ HQIDUH LQ GHMVAKPWYH
EHKDYIRUEHFDXVH WH. DUH XQGHUWMP X@WG DQG DUH
VHHNQI DMWIQURQ  SRVIMYH RUQHIDWYH ) RUDQRWHUFKIL@S
WRVH \VDP H GHVWXPWYH EHKDYIRU/ P D\ EH EHFDXVH WKH\
DUH RYHUMP X@WG DQG GHVSHIDW® QHHG VR HVFDSH DQG
UHVHW

3XQMKILQJ LQI DQW DQG \ RXQI FKIEHHQ | RUDPWQI RXW
EHKDYIRW/P D\ VWRS WH EHKDYIRULQ WH VKRUMMP  EXWW
GRHV QRWSLRYIGH WH GHYHERSP HQUBOVXSSRUADQG GDLOIQJ
RSSRUMQMHY QHHGHG VR VKL VWHUEHKDYLIRW/ Z KHQ WKH\

H SHUHQPH VP LOUQHHGV LQ WH I XWWUH 7KH VIWN | RUWH
SWRYIGHULY VR GHWILP LOH Z KDWHQYLLRQP HQVBCP RGLLFDARQ
FDQ P DNH WH EHKDYIRUXQQHFHWDU  RUZ KDWWNLEDIH FKL@B
FDQ GDUD VR HQDE®!I WHP \RR P HHWRUFRP P XQLEDW WHU

QHHGVIQ Z D\ VWDWHGXFDVRYY FDQ UHDGL® XQGHUAMBQG

5 HVHDURK WKRZ V WDWiKHUH DUH IRXUFRP P RQ LHDVRQV | RURKD@QI QI EHKDYIRW

o 7R JHAWDWHQURQ DQG VHQVDMRQ  SRVIVIYH RUQHJ DVIYH
' 6RP H FKI@HUHQ DUH LQVHFXUH DERXWKRZ VR DQG Z KHWHUWH\ Z LaI HFADWMQURQ

Z IWKRXVDPAQJ RXWDQG RWHUY QHHG P RUH WDQ DYHUDIH DP RXQWRI WP XOMRQ

e 7R JHWDWHQVRQ DQG VHQVDVIRQ  SRVIVIYH RUQHJ DVIYH
* 6RP H FKLGUHQ HVSHAD® WRVH Z W &Z [P SXOH FRQWRODRARXWIR JHWZ KDW

WH Z DQWIP P HGIDWO

e 7R HVFDSH DWHQWRQ DQG VHQVDVIRQ
' 6RP H FKLOUHQ FDQORWKDQG®! DQG RYHUHDRW/R DQ DYHUDIH DP RXQWRI

LOMESHIRQDAQWMLDPARQ DQG MP XOMRQ
o 7R HVFDSH D VIDVN RUDPVYLW

BRP H FKLEGUHQ GHYH®RS DYRIGDQWFRSIQI DQG WXKQDZ D\ RU KIGH 1Q UHVSRQMH\R
VDNV H SHAIARQV SHRS®! DQG LOWMUDPARQY \KDWP DNHWHP  XQFRP | RUBEG
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ML HDM VR UHP HP EHUWDDPWQ) RXWEHKDYIRULY FRP P XQUFDWRQ Z KHQ UHVSRQGIQJ VR DQ LQI DQW/ FU L)
VAUHDP 1Q) ZKIQQJ DQGZ DA : HDUH YHU DZ DUH WDWAH. GRQWKDYH WH YHUEEDON.@Y QHHGHG VR W@
XVZ KDWMH QHHG WHHRWH P RAMDGX®V LHVSRQG Z WK D SLIREGP VROLQJ DSSURDAK VR IGHQW\ WHU
XQGHUOLQI QHHGV DQG WHQ D WIDFKLQJ DSSURDK VR EXLE WHUFDSDAW VR P DNH WHUQHHGY NQRZ Q 1O

P RUH SLIRVRADCYZ D\ V WY FUMFDOMDWZ H P DIQWAQ WKLY VDP H DSSURDFK | RUD@ RXQJ FKIEBUHQ XQGHURXU
FDUH

([ WD LQJ YHKDYLIRW &UHDVH VIKH 0 RWARK DA@HQJIHV | RU3 LRYLGHW

7R VWHQIWHQ Z RUWKRS SDUAASDQW XQGHUABQGIQJ RI EHKDYIRUDV FRP P XQIEFDMRQ Z HHQIDIHG 1Q
DQ H HIAVH WDWDVNHG WHP VR | RFXV RQ RQH FKIE Z KHUH WH. DUH FROMGHUQI WA WH | DP 1O WDW
WH FRXGQWP HHVWKHUFKIGES V QHHGV 1Q WH FKI@ FDUH RUSUHVAKRRCBLRIWDP FOMARRP  © HDWNHG
WHP VR GHVRUEH WH EHKDYIRUYY WKDWRUHDW FKDEBIQI HV DQG WHQ LGHQW WH QHHG WH FKIG P D\ EH
FRP P XQIFDWQJ WURXJIK WHUEHKDYIRY $® RWD@GHVFUEHG H WILRDA LQJ EHKDYIRUY WDWFDQ EH
FOWLHG DV DQIW DQG RUDJJ UMMLYH EHKDYLRW/ WDW

LOFOXGH D SK\ MIFDAQWDPARQ EHVE HHQ WH

G\ VLHI XOWG FKI DQG \WH W P HP EHU RWHU ([ VWUIRQDA] LQJ EHKDYLIRW

FKLGUHQ LQ FDIH DQG RUFMMWARRP P DWIUDYY ([ WALQDQ LQJ EHKDYIRW RAFXUZ KHQ
FKLGUHQ DPWRXWWHUIHHOIQIVIQ Z D\ V
6RP HRI WH H DP S®V SLRYIGHG LOFXGH WDWZ HFDQ WHH 7KHVH EHKDYIRW EUHDN
*  SK\MDMIIIHMRQZ W FDWP DMV DQG VRADOQRLP V KIWQJ GHVWR) Q] VR\ V
HYILRQP HQWNENQJ IXUQVYH WILRZ 1QJ P DWIDYY DQG DUH GMAHWIQI |RURWHY/ 7KHWH
MXWIQI GRZ Q DQG QRWH SUIHMQ) HP RWRQV EHKDYIRW DUH RIWIQ P HWZ IW D
e &QP ELQJ DQGMP SIQJ Rl IXUQWXUHDOR EIMYJ WH GMVAS@DY UHVSRQWH

FR WDRKHUDQG FROWBQWD 1LIKWQJ RWMHUMMGHOW
FROWBQAP HYZRZ Qv 6\WGHINSRVH\DIHV UWN
o KHQDFKIEG LVH WHP HY GH LDQWGMXSWYH DQG
XQUDIHLQ WHFDVWURRP VW D® RWAMINH Z KDWY RX \D\
GRHVQWP DWHU 7R\ VP D\ EHWURZ Q +DQGVDUHSXW , QUALRQDA LQJ EHKDYIRW
RQ RWHUMMGHOW ;WP DNHV I RUDQ XQVDIH BDLQLQY

HOVILRGP HOWRUWH RIKHUVNGHOW ,QMLDT LQJ EHKDYIRW RFFXUZ KHQ

FKIGUHQ DPAQ WHUIHHIQIVIQ Z D\ V
WWDWDUH QRWP P HGIDWI® REVHUYDE®
$OMRXJIK WHVH EHKDYIRW/ DOR EUHDN
VRADOQRWP V' IVROMQJ 1Q D FRUDHU QRW
VSHDNIQJ WWH DUH HDMHUVR LI QRUH

2 QD DIVUEHIQJ SLRP SWG VR KLQN DERXWINMH Z D\ V
WDWG\ VIHIXOMRQ FDQ VKRZ. XS DV LOWLODA] LQJ
EHKDYIRW GIG RQH SDUAASDQUWWKDUH DQ H DP S®IRI D
FKI@ Z KRVH Z WKGLDZ Q DQG WK\ EHKDYIRWY FLHDWM

FKDEBIQIHV
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' XUQJ WH Z RUNKRS Z H DVNHG SDUARSDQW VR FRQUIGHUWH Z D\ VWDV RXQJ FKIGBULHQ P D\ XVH DQIHU
DQG DJJUHWLYH EHKDYIRW/ VR FRP P XQIFDW FRP S®f HP RURQVWH GRQWKQGHUAMDQG : H\KDUHG

H DP SGNVRI HP RURQV DQG H SHUHQPHVWDWP D\ EH EHRZ WH VXUDFH GDGIQI D FKLG \R GVS®\ DQIHU
RUDJJUHWMRQ

$QIHULY RIWQ D VXU DFH HP RWRQ KDWY
H SUHWIQJ P RUH FRP STEDWG QHHGV W
VINHV LHSHDWAG SUDPAFH VR FRQQHRAW
ROHVDQIU 1HHIQIV Z IMK WH WKH

HP RARQV XQGHURHDW, DQG WHQ GHYH®S
WKH YHUEDCDQG HP RARQDCP DW(UW VR

H SUHW WRVH GHHSHUI HHIQIV

8 QBM/Z HVINH WP H VR BRRN EHQHDW
WH VXUDFH Rl DPAQJ RXWEHKDYIRWY/ Z H
P LW RSSRUMQMEHV VR KHS FKLEGBUHQ
XQGHUAMDQG WH WKH QHHGV WH DUH

W 1QJ VR H SUHW DQG RSSRUMQIMHV VR
WDFK WHP P RUH DSSLRSUDWM Z D\ VRI
JHMQI WHUQHHGV P HW

: KHQ DVNHG VR LH GIPARQ VWWKH FKD@IQI HV FUHDWAG E\ D FKLGV G\ MIHI XOWAG EHKDYIRY/ SDUAHSDOQW
SUP DU IHVSRQWHV Z HH WHIDUWGEIQI WKH Z D\ V WDWG\ MUHI XOMWAG FKL@GUHQV LHSHDWAG GVS@\ VRI
FKD@IQILQI EHKDYIRW/ P DNHV MG LEXOVRUWHP VR P HHVWIMH OHHGV RI RWKHURKIKGBUHQ 1Q FDUH

Q , |RXQG WDWMH P DNRUW Rl WH GD\ WH RWKHURKL@LHQ 1Q WH FDW Z HH JHWMQJ
YH) QMBIWP HZ IW P HDQGWHWP H, FRX@ WKDWH Z DV QRNSRVWYH EHFDXVH RI

FROWRQWD GHHVFDOMOQI WH FKLG 1Q GMAHW

7KH FRQVXP HD BRI WP H <RX GRQW HADQ\ WIQJ HOH GRQH H FHSWZ RUINZ WK
WH FKLGS Z WK WeH VHYHUH EHKDYIRY/ $V D GILHRVRU , DOR WHQ KDYH VR VXSSRUAP \
WDFKHU/ DQG KHS WHP  SLRFHW JLYH LlGHDV W WSLHYHQW D SLRIWDP | LRP

JWRZ IQJ DQG P HHMQJ WH QHHGV Rl DOFKLGLHQ

MW QG (DW ([FOMRQ _ S



© RUN\VKRS SDUAFLSDQW UHVSRQVHV VXJ I HWAKDVWAKH XL H VR VXVSHQG RUH SHORKIGBUHQ I LRP FDLH RIWQ
DUVHY EHFDXVH H WAURDA LQUJ EHKDYLIRUDY FDQ XQGHLP LOH WWH TXD@V Rl WH FDUH DQG GDUOIQUI HQYLLRQP HQW
DUH HP RWRQDE GMAHWIQI DQG DUH VRP HAP HV KDLP 1 X0 RUSLRYIGHWY DQG RWHUFKIGHHQ LQ FDLH WY

IP SRUBQWR QRWM WDWXQINH IQWH .  FROW] WKL FDUH SURYIGHW GRQWHFHLYH DGGIMRQDA HHV RU
IXQGIQJ VR FRYHUWH FRWARI FOMARRP  DIGHV Z KHQ WH FDUH | RURKLGBUHQ Z IWK HP RARQDCDQG EHKDYLRUDO
FKDEIQIHY WY [P SRUBQUWKDAHGXFDVRYY UHAHLYH WH WDLQLQ) DQG UHVRXUFHY QHFHWDUL VR SURYIGH

Gl HHQADMG DQG GHYHBRSP HQD@ DSSURSUDW VXSSRUNEDVHG RQ WH QHHGV RI WH FKLEUHQ 1Q WHUFDUH

1 R SIRYIGHUZ DQW VR UHP RYH FKIGUHQ [LIRP WHUF@MWRRP RUSWRIWDP  7KH DIH SLRIHWIRQD® DQG
SHURQD® GMAHWHG Z KHQ WH DUH XQDE®! VR P DQDIH G\ VUHI XOWAG EHKDYIRW/ IQ WH P RP HQW Z KHQ
WH RFFXUDQG XQDE®! VR VXSSRUNFKITEUHQ DQG WHUI DP LaHV 1Q UHGXAQU WH RAFXUHQFH Rl FKDEBIQILQY
EHKDYIRWY : RUNWVKRS SDUARSDQW |HHIQIV Rl GMAHW DUH UH GRWMG LQ WH | RTRZ LQJ WP HQW

Q MLV GLDIOIQ) VR UHSHDWH VDP H IQWAKPARQV RYHUDQG RYHU
WULRXJIKRXWIKH GD\ Z KHQ Z RUINQJ RYHUDQ H WIQGHG SHURG RI WP H
Z RINQJ Z WK WH VDP H KIS

' RXEWQJ P\ VHO ' RXEWQJ P\ FDIHHU ' RXEWQJ ZKR, DP Ul ,
DP 127 DWDFKHU 55

7KH RYHD@T XDOV Rl WH HDUD FDUH DQG
GDURLQI Z RINRUAH LV GIP LQMKHG Z KHQ
SWRYIGHY GRQWKDYH WH W@ DQG | DP La@HV
GRQWKDYH WH UHVRXUFHV QHHGHG \R
VXSSRUNFKI@BUHQ Z KR DUH WK J @] Z WK

HP RWRQDCDQG EHKDYIRWDOG LHIXOMRQ $V
VHYHUDCR! WH FHQWMUGILHRRD/ WG WY
UHD@ Gl LEXO\EHFDXVH Z H KDYH KDG VHYHUDO
WDFKHY/ ®DYH ' HVSIW WHU®Z Z DIHV
FKIQ FDUH SLRYIGHW DQG SUHVFKRRO
WDRKHU/ VBNH WHUNREY VHURXVD  DQG MY
SURIHWIRQD® GHP R [QJ VR QRWKDYH WH
WDIQIQJ DQG UHVRXURHV QHHGHG VR P DQDIH
FKLGUHQV H WALRDA] LQJ EHKDYIRWY
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3 LRYLGHU 8 QGHUMDQG &KLABUHQV 1 HHGV 9%6XWH DYH / LP WG &DSDFIW VR 5 HVSRQG

Z WK 1 HFHWDU 6XSSRUNV

© KHQ DVNHG VR QAMZ KDWIKH FKLGS P LIKWEH
W QI VR FRP P XQIFDW Z M, WH.UFKD@BIQJI LQJ
EHKDYLRUY WDWIKH DUH XQDE®I VR VDA Z W WHLU
Z RUBV Z RUNVKRS SDUAFLSDQW TXIEND LGHQWIHG
H DP S®N WDWHTIQWR WH IRXUFRP P RO
UDVRQV | RUFKD@IQILQ) EHKDYIRY/ GHVABIG

DERYH DWMQWRQ VHHNQI DFFHVWMQJ D \VBQILE®
WP RUDPWYIW VHQVRU DYRIGIQJ DQG HWDSIQJ

LOWADPARQV

(WHQWD®  WH FKDABIQIH LY WDWRXUHDUD
HGXFDWRQ VA WPV DUH QRAWHVRXUPHG IQ Z D\ V
WDWP DNH IMHDV | RUHDUD HGXFDVRU/ VR VBNH
DSSLRSUDW VWMSV VR DGGLHW GHYHRSP HWO
FKDEBIQU HV WDWEKLGBLHQ FRP P XQLEDWA WILRXJK
WHUEHKDYIRU 2 QFH Wl | DQG WIDFKHU/ KDYH
LGHQAILHG WH UHDVRQV | RUD FKLIE V FKDEBIQILQY
EHKDYIRU WH QHHG SOQQIQJ WP H WKDVWKH,
GRQWKDYH DQG SURIHVWIRQDCFRQUX®IMRQ \WKDW
RIWIQ KDV D ®QJ Z DIMDM\R GDU KRZ VR WIDFK
WKH GHI LHQWWNL@DQG RUP DNH FKDQIHV VR WH
FDUH DQG GDURIQJ HQYLLRQP. HQWIR SUHYHQVWKH
DMVXH ILRP DUMQJ LQ WH I XWKUH 7KLV 1V D RXADO
MQPMIH Z KHH WRKQEDCDWIMBORH VRADCDOG
HP RARQDOFRDIKIQJ_ DQG P HOWCKHDOM

FROXOIMRQ FDQ P DNH D W XEWBQADOG | HHFH IO

UHGXAQ) H SXMRQ

&KL@S FDUH SLRYIGHY/ DOR QHHG VR EH DEGI R
UH HUIDP L@HV VR VXSSRUAYH KRP H YIMWQJ DQG
SDUHQWADIQIQJ SLRILDP VWDAKDYH SLRYHQ

HII LFEDFIRXVIQ IP SLRYIQJ LHDMRQWKISY EHVE HHQ
SDUHQW FKIGHQ DQG HGXFDVRYY DQG 1O WML
LHGXFH FKIGBUHQV HGXFDMRQDCH, FOMRQ

+RZ HYHU Z RINVKRS SDUAALSDQW LHSRUMG \WDW
WH VRP HMP HV \VIAKJ J B VR JHWSDUHQW DFFHW
VR WH @P WG UHVRXUPHV DYDLDE®! VR HQVXUH
WDWD@I DP LIHV Z KR Z RX@ EHQH IWILRP
VHUYEHV FDQ UHRHLYH WHP

$Q P SRUBQUWAMAXH IRUSRIR P DNHU/ VR NHHS 1Q
P 1QG LV WDWHDUD FDUH DQG GDUQIQU SLRYIGHWY/
DUH\RP HRI WH ®&Z HMBDIG Z RINHY/ IQ WKLY
FRXQM DQGWH DUH H SHAMG VR VKRXGHUWH
EXUWGHQRI P DQDILQI \ RXQU FKLGBUHQV

H WALQDQ] LQJ EHKDYIRWY Z KIFK DUH RIWIQ WKH
LHVX@O\RI DGYHUAW DQG \R[ LEVWHW : HDWHG
SDUAALSDQW Z KHWHUWH BDUOHG DQ\ WIQJ
ILRP SDUHQW UHIDUGIQJ Z KDWP D\ EH
KDSSHQIQJ 1Q WH @QYHV Rl FKIGUHQ H KIEMQJ

G\ VUHI XOWAG EHKDYIRW WDWP D\ EH
FROMEXWQJ VR WHUG\ HIX@MRQ 3 DUARSDQW
UHSRUMG WDWP DQ\ Rl WH [ DP L® FKDGIQIHV
DQG VWHWRW/ LHTXILH P RUH VXSSRUMKDQ VKH\
FDQ SURYIGH

* RRG SRR\ P DNQJ RQ WKLY MXH Z L@EH EDVHG
RQ WH H WIQWIR Z KIFK GHAMRQ P DNHW/
XQGHUMIQG WH P DQ\ FRQQHPARQV EHVE HHQ
ELRDGHUHFRQRP |F DQG I DP 1® VXSSRUASRIFLHV
DQG FKLG FDUH DQG SUHVAKRRCH FOMRQ $V
GIVFXWHG [Q RXUSHYIRXVEUH IV FUMFDOMDW
SRIAHV DIP HG DWHQGIQJ FKLE FDUH DQG
SUHVFKRRCH FO(MIRQ BRRN XSVWHDP  EHFDX\VH
FKIGUHQV Z HEEHQJ IV KLIK® GHSHQGHARQ WH
VRARHFRQRP LE FKDUDAMUMAEY Rl WH
QHIKERWKRRG DQG [DP L® WH DUHJWRZ IQJ XS
1Q ) RUH DP S®! UHVHDUK VKRZ VWKDWRRG
LOHEXUW [V DWRAIDWG Z W DQ LOFUHDVH IO WH

H SHBGIURP FDUH ) RUMQDW® WH QHI DAYH
HIHPW Rl SRYHUN RQ FKLGUHQV GHYHBRSP HOW
FDQ EH DEBIYIDMG E\ IQYHVAQ) 1O SXEQE SRTAHY
WDWHMWHUUHGXFH [ DP L® SRYHUV RUUHGXFH
WH LP SDFW RI SRYHUN RQ SDUHQW DQG

FKLGBUHQ
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